
Town of Halton Hills 

Mold-Masters SportsPlex & Acton Arena Ice & Floor Protocols 

Entering the Facility 

• Participants will use the entrance that corresponds to the building area their program is 

scheduled.  

o Mold-Masters SportsPlex 

▪ Alcott & Fernbrook – South east entrance (under canopy) 

▪ TransCanada – Main North West Entrance (near stairs) 

▪  Saputo – Rear Entrance  

 

o Acton Area –  

▪ Townsley- Main front entrance  

▪ McKnight – West side entrance 

 

General 

• Admission to the facility will commence 15 minutes prior to the start of the rental time. A Town 

Ambassador will unlock the door and allow one person (parent/child) in at a time according to 

physical distancing markers.  

• Participants must “come prepared” by dressing in their required equipment (except skates, 

helmets & goalie pads) prior to entering the facility. 

• Non-medical masks or face coverings are required by all staff and patrons except when actively 

engaging in physical activity. 

• Participants can line up outside the entrance doors keeping the 6 ft. /2 m distancing. Follow 

signage and markings. 

• The Town Ambassador will ask each patron to show the green check mark that was given by 

completing the Halton Hills Simple track COVID screening questionnaire. This will be required 

the day of entering the facility. This is for Health unit tracking in case of further outbreaks. 

• The Town ambassador will be accounting for each patron entering the facility and confirm that 

they are here for their designated time slot. 

• If change rooms allowed, teams will be assigned a change room number by the Town 

Ambassador. If no change rooms are allowed, teams will use designated benches along rink 

runway. 

• Hand sanitizer will be made available throughout the facility. Patrons will be asked to use the 

hand sanitizer provided upon entry. 

• Participants are not to “cross-over” to other areas. 

• Buffers are set between rentals to allow cleaning & sanitizing & reduce crossover between 

groups. 

• Groups will have 15 minutes to exit facility. Once cleared, next group will be allowed entry.  



• The number of people permitted in the public washrooms is restricted to 2 people maximum at 

any one time. Town staff will be locking every other stall, blocking/bagging off urinals and sinks, 

etc.   

• Town staff will maintain cleaning and sanitization in all high use areas (washrooms, lobbies, 

entrances, benches & dressing rooms). 

• Player boxes are restricted to 4 players only; additional benches will be made available outside 

of the player’s box to maintain physical distancing. 

• Coaches and instructors are responsible to supervise their participants and to ensure all 

protocols are being followed.  

• Parents/guardians are not permitted in the area where skaters put their skates on unless 

player/skater is too young and requires assistance to tie skates. 

• No spitting, snorting, or releasing of any body fluids on the ice or players bench or ice surface. 

This could result in immediate ejection or removal.  

Facility Restrictions at various stages 
 
Green & Yellow Zone 

• Facility Capacity limit at 50. Ice/floor capacity max limit at 30 Players & 3 coaches/trainers 

• Capacity limit made up of participants, coaches, parents/guardians, executive staff etc. 

• Screening software in place. All users entering the facility will need to complete screening prior 
to entry and show verification to town ambassador. 

• Designated viewing area in lobby 

• Maintain 6ft distancing throughout facility and follow floor signage. 

• Sports may only be practiced or played if they do not allow for physical contact between players 
or if they have been modified to avoid physical contact between the players 

• 4 vs 4 game play is allowed. Consisting of 4 players & 4 substitutes, plus 1 goalie.  

• Participants are not to “cross-over” to other areas. 

• Music must be no louder than the volume of a normal conversation and loud talking, singing or 
shouting must not be encouraged. 

• Change rooms have a maximum occupancy limit of 10 people, change room occupancy may vary 

per rink; additional bench seating will be made available outside of the change room.  Showers 

in change rooms will be closed off. 

• Physical distancing within players benches must be maintained 

• One (1) parent/guardian per family/group is permitted in the facility as a spectator.  

 

Orange Zone 
Measures as previous and 

• No spectators are permitted (except for one parent or guardian who may accompany each 
person under the age of 18 years who is engaged in activities in the facility). 

o Parents/guardians to maintain a minimum physical distance of two metres and if space 
allows, three metres, from other parents/guardians. 

o Parents/guardians to wear a mask at all times while indoors and are not permitted to 
consume food or beverages. 



 
Red Zone 
Measures as previous and 

• Capacity limit set to 10 participants on Ice/Floor & Facility. Excluding Coaches & Trainers 

• Groups will be allowed to enter the facility 15 minutes before rental time. Once rental time is 
finished, groups will need to exit facility within 15 minutes. Only when all users have exited the 
Facility will the next group be allowed entry. 

• Team sports must not be practiced or played except for training (no games or scrimmage). No 
contact is permitted for team or individual sports. 

• Activities that result in individuals coming within two metres of each other are not permitted. 

• Locker rooms, change rooms, showers and clubhouses in the facility are closed, except to 
provide access to equipment storage, a washroom or a room used to provide first aid. 

• No spectators are permitted (except for one parent or guardian who may accompany each 
person under the age of 18 years who is engaged in activities in the facility). 

o Parents/guardians to maintain a minimum physical distance of two metres and if space 
allows, three metres, from other parents/guardians. 

o Parents/guardians to wear a mask at all times while indoors and are not permitted to 
consume food or beverages. 

 

Grey Zone 
• Facility Closed.  

 

 

 


